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setting Up Your Account

Welcome to our trade website www.stvuk.com

Whenyou arrive at the site, you will be welcomed with the following pop up that provides three different ways to view our
range and order.

WELCOME TO STV PEST CONTROL'S TRADE WEBSITE

S5.CONTINUE AS A GUEST

1.SIGN IN

Email Address ™ : ;
If you have an account, this field madeupname SI'V This option allows you to
will be prepopulated, and you
cansignin.

4338 5:{] proceed to the website and
Fassword you will see our prices at -
« Browse our range of high quality pest cont EENTO R /AR ACTRVVITINaY=Y-To Rue N=1a1¢-]18
ability to place an order 3
Forgot Your Password? m s Receive 10% discount on trade pricing as s some detalls at CheCkOUt'

» Accessto customer support

If we have set your account up,
select “forgot your password”
and aresetlink will be sent to

your e-mail address.

Want an Account with us?

s Guaranteed credit limit when you open an account
+ Discount on trade pricing based on your account activity

+ Have your order history readily available

s [Dedicated sales agent to assist you

2. REQUEST AN

ACCOUNT

See next page for
details
PEST-FREE www.stvuk.com


http://www.stvuk.com/

Enter your information

as accurately as you can.

Select if you would like
to order directly from us
or via your preferred
Wholesaler.

Sign up to receive
information on future

offers and product
updates.

PEST-FREE

When you finish, click on
"‘REQUEST AN ACCOUNT"

SIV
PEST-FREE

Request A Trade Account

Personal Information

First Name *
-t Mame ©
Company *

Company Registration
Number

Street Address *

City * Watton

Zip/Postal Code * IP25 6ND

+4415853551271
Please choose the type of account you would like to
create
) 8TV customer account - Invoiced and delivered to you by STV
) Via Wholesale - Invoiced and delivered to you by one of our key

wholesale partners [you can choose the wholesaler when
placing your order)

[ 5ign Up To Receive Information on Offers, Information and
News Updates

Back

A TRADE CUSTOMER LOGIN

PRODUCTS ~

#

Email *

Password *

Confirm Password *

=.+ REQUEST A TRADE ACCOUNT CUSTOMER SERVICES:01953 381680

RESOURCES ~ ABOUT ~ CONTACT ~ NEWS

@

Sign-in Information

.........

Password Strength- Strong

Select a memorable
password.

and you will be taken to
this screen.

Our team will be in touch
within 24 working hours
to confirm that you have

been set up. Once your
account has been

approved you will be able
to signinandview
products with your
approved pricing.

Trade Customer Login
 Thank you for submitting your request to open an account with STV Intemational. We will be in touch shortly to confirm your details and complete your account set up.
Registered Trade Customers * Required Fields New Customers
If you have a trade account, sign in with your email address Request an account to order online, receive trade discounts and to discover what STV can do for
you and your business.
Email ™
REQUEST AN ACCOUNT

Password * s

SIGN IN Forgot Your Password?

REQUEST AN ACCOUNT

www.stvuk.com



Navigating The Website: Search Bar

a TRADE CUSTOMER LOGIN &-I- REQUEST A TRADE ACCOUNT CUSTOMER SERVICES:01953 881580 ﬁ u C
T h e Sea rCh Bar l S a g re at tO O | fO r PRODUCTS v~ RESOURCES v ABOUT v~ CONTACT v NEWS Q D
looking for new products or pest
Citronella Q

control styles that you are after. If you

enteran STV product code or product
description you will be taken to the
specific product that you're after.

SIV

PEST-FREE

® @® 4 9

@ TRADE CUSTOMER LOGIN &’b REQUEST A TRADE ACCOUN

PRODUCTS ~ RESOURCES ~ ABOUT ~ CONTACT ~ NEWS

Q A

REFINE RESULTS... - ,
Search results for: 'Citronell=

SUITABLE FOR -

Your search results will show you
everything that we have available and
can be put in catalogue order orin
order of price.

Sort By RELEVANCE

PRODUCT RANGES -

CITRONELLAPILLAR
CANDLE

CITRONELLA CANDLE
BUCKET

60-DAY CITRONELLA
DIFFUSER

CITRONELLA CANDLE
REFILL - MANGO

RSP £4.93/ PACK SIZE: 6 RSP £7.99/ PACK SIZE: 6 RSP £3.99/ PACK SIZE: 6 RSP £3.49/ PACK SIZE: 12

YOUR PACKPRICE £15.00 YOUR PACKPRICE £12.00 YOUR PACK PRICE £21.00

Oty:| 1 Oty:| 1 Oty: 1 Oty: 1

PEST-FREE

AINABLE PACKAGING

www.stvuk.com



Navigating The Website: Products

@ TRADE CUSTOMER LOGIN &+ REQUEST A TRADE ACCOUNT JUSTOMER SERVICES: 01953 881580 L 0O =«

Select “PRODUCTS" and you will be given the option to:

PRODUCTS ~ RESOURCES ~ ABOUT ~ CONTACT ~ NEWS Q m

"Browse All Products” - view all products in catalogue order.
PRODUCTS

“View All Our Collections” - takes you to each brand and buy list. Browee Al Products

View All Our Collections

The Big Cheese Rodent Control, Zero In, The Big Cheese Pets & | The Big Cheese Rodent Control
Wildlife, Ultra Power, and Defenders buttons will take you to ‘

each of these specific brand's products in catalogue order.

Zero In
The Big Cheese Pets & Wildlife

Ultra Power

Top 100 Products - view our Top 100 products in catalogue
order, ordering these best-selling lines has never been easier.

Defenders

New Products - view all of our new lines, NB this list will be kept
up to date throughout each year, you will never miss out on a

new launch with this link UCTS | DAZZLING BRAND REFRESHES | PLASTIC-FREE SUSTAINABLE PACKAGING

PEST-FREE www.stvuk.com


https://www.stvuk.com/products/new-products?product_list_limit=100
https://www.stvuk.com/order
https://www.stvuk.com/products/the-big-cheese
https://www.stvuk.com/products/zero-in
https://www.stvuk.com/products/the-big-cheese-pets-wildlife
https://www.stvuk.com/products/ultra-power
https://www.stvuk.com/products/defenders
https://www.stvuk.com/products/top-100-products?product_list_limit=100
https://www.stvuk.com/products/new-products?product_list_limit=100

Navigating The Website: Refine Results

Whenyou are in any selection of products, the website will allow you to “refine” these results
SUITABLE FOR: select further. Thisis a superb option for really drilling into a product.
which specific pest or

pests you need solutions
for -"Rats”, "Ants” etc

REFINE RESULTS...
BRAND: select which
brands yo U WO U | d | i ke to SUITABLE FOR m @8 MY ACCOUNT CUSTOMER SERVICES:01953 881580 G 0 o
| O O k at . PRODUCTS RESOURCES ~ ABOUT ~ CONTACT ~ NEWS Q ﬁ
BRAND PEST-FREE
+ @ 43 )
TOP 100 PRODUCT: TOP 100 PRODUCT
shows only on Top 100 PRODUCTS
products NEW PRODUCT L —— o
ON/OFF SHELF TOP 100 PRODUCT + i 20345 |
NEW PRODUCT: shows OREDUCT RANGES oworor - e
only New Products Frovcramees - NN
- :,“l‘f’, kot e — S
ON/OFF SHEI_F. f”ters PRODUCT RANGE. All Of FRESH BAITED MOUSE FRESH BAITED MOUSE WOODEN MOUSE TRAP -
. . TRAP TRAP - TWIN PACK 4-PACK
between On and Off Shelf the preV|OUS f||ter RSP £1.99/ PACK SIZE: 30 RSP £3.99/ PACK SIZE: 12 RSP £3.99/ PACK SIZE: 6 RSP £1.99/ PACK SIZE: 12
products options repeated. —
YOURPACKPRICE £24.00 YOUR PACK PRICE é19.32 VOURVPACKFV'RICE ?_9.66 vouﬁ pack PriCE £9.60
Oty:| 1 Oty:| 1 Oty:| 1 Oty: 1 ”'—HA—{W

PEST-FREE




Resources: Images: Videos & Product Details

Right click on any
available product image
you will be given the
following drop-down
options which will allow
you to save and share our

product images.

r@ C-p‘. 1ge In new tab

Create QR Code for this image

&) Search the web for image
&3 Search in sidebar for image

@ Add to Collections

(@ Web capturs

23
- S
@

:.

GJ Inspect

|

@ rranecusrovenioom | @ REpuEST ATRADE AccounT | customersemncesowmessss | B3 @ O

PRODUCTS RESOURCES ~ ABOUT CONTACT NEWS Q ﬂ

PEST-FREE

-3 =]

THE BIG CHEESE RODENT CONTROL
ALL-WEATHER BLOCK BAIT?> MOUSE
g KILLER STATIONS - TWIN PACK

Chesse

ADVANCED FORMULA KILLS MIGE. WITH 50% LESS POISSN.

Highlight product
bullet points and you
can copy and paste
them for use in your

own marketing.

& Copy video URL at current time
<> Copyembed code
Q Copy debug info

a

2 @ Troubleshoot playback issue

@ Stats for nerds

Select a products video,
press play and then right click

on it, you will be able to share

eachvideo's URL with your

customers and on your own

DESCRIPTION

PEST-FREE

L FAQ'S

Are these stations reusable?
No, the units are designed to be disposable once the bait is gone.
What do the bait blocks contain?
ntains difenacoum 0.0025% w/w and denatonium benzoate 0.001% wiw.

What does w/w mean?

Weight for weight which indicates the proportion of
What is Home Choice?
The Big Cheese Home Cheice range prevides proven and effective control of rats and mice using 50%

ctive substance in the product by weight.

If you select "FAQ's” you will open essent|a| product information for you to

review before you buy and you can share with your customers.

s poison than previous formulations, making it the ideal choice for use in and around the home.

social media platforms.

www.stvuk.com



Ordering: Adding Products To Your Basket

PRODUCTS
KNAPSACK MULTI-PURPOSE
PRESSURE SPRAYER - 12L

RSP £4.08/ PACK SIZE: 12 RSP £4.99/ PACK SIZE: 12
{ORE INFC MOREINFO > T~  CONTACT~  NEWS ( 1 [ F

£3336

vcué PACK Drmcs é24.24 vcﬁ ;’ACK l;‘-ZICE £24.24

Oty:| 1

Cart Subtatal £828.94

PROCEED TQ CHECKOUT

[N
)
QQ.
- 2
= L
zl'"l
m
=]
M m
— 1
— D
o
=}
m
=
=
(]
=
=
=
e
[=]
—

KNAPSACK MULTI- FLOATING POND ALL WAYS MULTI-USE ALL WAYS MULTI-USE
PURPOSE PRESSURE PROTECTION GUARD PRESSURE SPRAYER - PRFSSURF SPRAYER - 21

ALL WAYS HOME & GARDEN SPRAYER

SPRAYER - 12L 2LTR L -500ML
When you have all the £26.24
items you require, o | 3 o
You can add products :
p i h YOUR PACK PRICE EZ‘L] : YOUP.P?CKPR.C: EQ.IZ Select BASKET |n the S
J.[O ypgr cart elt, e AD“O s — top right of your f PRESSURE SPRAYER - 12L
individually orin a : e
buv list. You can - screen and click on -
Oty: | 2 o
o vne i the 1 MRS FROCEED TOCHECK
y typ - OQUT.
quantities you ’
require.
READY TO USE PATH & SLUGS AWAY® WOOL MAT FUNNEL SET 3 PIECE NO-SPILL SPOUTED
EQL?YCE'I?EANER 2LRTU -LARGE WATERING JUG 1.5L

RSP £8.99/ PACK SZE: 6 RSP £7.99/ PACK SIZE: 6

rrrrr £30.99 £26-64 £26:84 £26-64

vcié#cémcs é217.778 voiu%éncx éﬂ.ti 5197.32 'vCUé;"ACK ;mcE £19.32 VOJA;ACKVI;RICE £19.32

Oty:| 1 Oty:| 1 ADDTOCART Oty:| 1 Oty:| 1 ADDTOCART
PEST-FREE www.stvuk.com




Ordering: Checkout & Shipping

SHOPPING CART

In“Shipping”you can PEST-FREE
. Add anew address.
BB e e e BERSIIN 2. Choose your delivery

ettt d a t e . Shipping Review & Payments

ITEMNAME ITEM CODE PACKSIZE PACK PRICE NO OF PACKS TOTAL
Summary

B
-\

Apply Discount Code

n ALL WAYS HOME & . , — |f yOU are Set Up With BILLING ADDRESS

2 2:::EN SPRAYER - STVD9Z 2 £24.24 - 3 + £72.72 x PROCEED TO CHECKOU, ’ ORDER SUMMARY

= a Wholesaler, choose
V this option and your e e

PP — H B ) preferred address.

PURCHASE ORDER REFERENCE *

FE ) S— 2
Shipping
¢ CONTINUE SHOPPING A © UPDATE SHOPPING CART

SHIPPING ADDRESS

STV123456789 YOUR CHOSEN WHOLESALER WILL

SUBMIT AN INVOICE TO

Order Notes

Nick Hood , STV Intemnational Ltd, Forge House, Little Cressingham,

Watton, , IP25 BND

ORDER SUMMARY

24Packsin Cart

You will then be given a
review of your order
before clicking
PROCEED TO B

C H E C K O U T . WHICH WHOLESALER WOULD YOU LIKE TO FULFIL THIS ORDER?
® Decco

In “Review” you can add a PO reference
and any delivery notes. Before placing
anorder.

Address

When your order has been confirmed
you will receive a confirmation and
invoice via E-mail including an Excel

breakdown of your order.

PEST-FREE www.stvuk.com



STV

PEST-FREE
TRADE WEBSITE GUIDE

Thank you for taking the time to read this
document.

Defenders

If you have any questions or suggestions for

our website, please contact your sales agent
or e-mail us at info@stvuk.com or call us on
01953 881580

PEST-FREE


mailto:info@stvuk.com
tel:01953%20881580

